
 New 
or  Replacement 

Zebra Printer - follow 
these steps

Place Help Desk 
Ticket

(Call, Chat, or Email, 
Photo 2) and include 
MAC Address in that 

ticket

Plug in the Zebra 
printer to power 

outlet. (NOT 
NETWORK PORT 

YET)

Obtain MAC Address 
by sticker on back 

(Photo 1) or searching 
through the settings on 

screen. Needs to be 
Wired MAC Address 

Photo 1: MAC Address is typically on a 
sticker on the back next to the network box 
symbol. Can also be obtained by checking 

Network settings. Use the Wired MAC 
Address. 

The Help Desk 
Ticket will get 

routed and you 
will get a reply 

with new IP 
address

Plug in your 
printer to the 

network port, set 
the Wired IP 

Protocol to DHCP, 
then reboot the 

printer

Photo 2: Place Help Desk Ticket 
via Chat, Email or Phone Call

Photo 2: Place Help Desk Ticket 
via Chat, Email or Phone Call

Forest Service Instructions for Installing a New Zebra Printer, or 
Replacing a Zebra Printer.

Contact the Help 
Desk again if it's 

not working

https://usdacts-myit.fed.onbmc.com/dwp/app/#/catalog
https://usdacts-myit.fed.onbmc.com/dwp/app/#/catalog
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