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OBJECTIVES

• Reporting basics and how to begin

• Report outputs

• Types of reports

• Modify report style

• Demo data items

• Scheduling tips

• Sharing reports

• Dashboards



THE BASICS – WHERE TO BEGIN

• Data structure

• Reference Fields

• Point to values from other tables

• Data Dictionary

• We have one!



THE BASICS – WHERE TO BEGIN

• Always try Global Reports first
• Predefined filters

• Based on Center you are currently logged into (Dynamic)

• Create a Report
• Set report name

• Select Source Type

• Select Table or Data Source
• Tables

• Data Source – Joins together information from different Tables
• Preset filters

• MetricBase
• Service Now item; not used for IROC program



THE BASICS – WHERE TO BEGIN
Selecting tables

• It is important to select data elements that answer your reporting question

Example 1:

Report question: I want to see all the wildfire incidents this year for my 
dispatch center.

• What table would you use?

A. Incidents

B. Requests

C. Resources



THE BASICS – WHERE TO BEGIN

Selecting Tables

Example 2:

Report question: I want to see all the overhead requests on the Moose 
fire.

• What table would you use?

A. Incidents

B. Requests

C. Resources



THE BASICS – WHERE TO BEGIN

Selecting Tables

Example 3

Report question: I want to see all the overhead resources in the Durango 
dispatch center with the qualification of DIVS.

• What subject area(s) would you use?

A. Incidents

B. Requests

C. Resources



TYPES OF REPORTS

• There are many report types available in IROC

• List

• Displays data in rows and columns

• Score

• Displays data as single total

• Pivot Table

• Displays summary of quantitative information in intersections of rows and columns

• Graph

• Compare individual or aggregate scores across data dimensions

• Several others



TYPES OF REPORTS



REPORT OUTPUT

• Right click the top of a column

• Excel

• CSV

• JSON

• PDF

• From share

• Export to PDF



CREATING LIST REPORTS

• Objectives

• Best practices to use while building a report

• Generate a simple list report

• Manipulate columns

• Add/Modify filters

• Group

• Set style items

• Save report



CREATING LIST REPORTS

• Saving a report

• Retains specific set of instructions for extracting particular data

• Will not save results of a particular run

• Runs fresh data on opening



ANY QUESTIONS?



DEMO 1A

Task 1. Open IROC Reports

Task 2. Modify IRQ300 report to include only requests filled by your 
current center this year

1. Report name: Demo 1A

2. Table: Request [x_fosf_iroc_request]

3. Click Next

Purpose:
You want to create a simple list report to show requests filled by 
your current dispatch center this year, by catalog



DEMO 1A



DEMO 2A

Task 1. Open IROC My Reports

Task 2. Modify report to show as single score
1. Open report: Demo 1A

2. Change report name to Demo 2A.

3. Change Type to Single Score

4. Click Next

5. Insert and Stay

Purpose:
You want to create a single score report to show requests filled by 
your current dispatch center this year, by catalog 



DEMO 2A



DEMO 3A

Task 1. Open IROC My Reports

Task 2. Modify report to show as multi-level pivot table

1. Open report: Demo 2A

2. Change report name to Demo 3A

3. Change report type to Multi-level pivot table

1. Single level pivot will not email if scheduled

4. Insert and stay

5. Click Next

Purpose:
You want to create a pivot table report to show requests filled by 
your current dispatch center this year, by catalog 



DEMO 3A

TASK 3. Set Columns and Rows
1. Select Column

1. Catalog

2. Select rows

1. Incident

3. Click next

4. Save



DEMO 3A



DEMO 4A

Task 1. Open IROC My Reports

Task 2. Modify report to show as bar report

1. Open report: Demo 1A

2. Change report name to Demo 4A

3. Insert and Stay

Purpose:
You want to create a bar report to show requests filled by 
your current dispatch center this year, by catalog 



DEMO 4A

Task 1. Open IROC My Reports

Task 2. Modify report to show as bar report

1. Change Type to Bar 

2. Click Next

3. Group by 

1. Catalog

4. Save



DEMO 4A



QUESTIONS

Any questions on changing 
report types?



DEMO 5A

Task 1. Open IROC My Reports

Task 2. Modify report to show as bar report

1. Open report: Demo 1A

2. Change report name to Demo 5A

3. Insert and Stay

Purpose:
You want to modify the style of your list report



DEMO 5A

Task 3. Edit the following:

1.Edit chart title

1. CDAT Demo 5A

2.Edit Size of chart title

1. 20

3.Edit chart title color

1. #9A0E2A

4.Save



DEMO 5A



DEMO 6A

Purpose:

You want to filter for resources provided only by CAL FIRE or U.S. Forest 
Service in CA/R5 on the 2025 Palisades incident, LFD-000738

Task 1.   Open IROC Reports
1. Navigate to Global Reports

1. Create a report

2. Name
1. Demo 6A

3. Table
1. Request

4. Next
5. Save



DEMO 6A

TASK 2. Add columns

1. Add the following columns:

1. Resource.Owner.Subdivision

2. Resource.Owner.Parent Organization

3. Resource.Owner



DEMO 6A

TASK 3. Apply Filters for report
1. Filters:

1. Incient.Year

1. 2025 AND

2. Incident.IncidentNumber

1. CA-LFD-000738 AND

3. Resource Owner

1. Headquarters Department of Forestry and Fire Protection

OR

1. Resource Owner.Parent Organization 

1. Pacific Southwest Regional Office

2. Save



DEMO 6A

TASK 4. Additional group by

1. Additional group by

1. Catalog

2. Save



DEMO 6A



DEMO 7A
Purpose:

You want a pivot table of local resources out of unit or off forest, grouped by provider subdivision name and catalog

Task 1.   Open IROC Reports
1. Create a report

1. Resource table

2. Dispatch Organization
1. Is (dynamic)

3. Current Dispatch Organization
1. Is different from
2. Dispatch Organization

4. Catalog
1. Is not Supply

5. Name
1. Demo 7A

6. Save



DEMO 7A



DEMO 8A – USING NEW CRITERIA AND VECTORS

Purpose:

You want a pivot table showing all requests placed up to the GACC by Catalog 
and POO

Task 1.   Open IROC Reports

1. Create a report

2. Name
1. Demo 8A

3. Table
1. Request Transaction

4. Next

5. Save



DEMO 8A

Task:  Convert to table

1. Open Type tab
1. Multidimensional reports

2. Multi-level pivot table

2. Click Next

3. Select Columns
1. Catalog

4. Select rows (in order)
1. Incident Protecting Unit

5. Save





WORKSHOP 1
Purpose:

RMCC wants a graph of federal engine status by child dispatch center for their dashboard

1. They want to see the following engine types
1. ENG3/4/5/6/7

2. Agencies:
1. Owner Org Subdivision is 

USFS/USFWS/BIA/BLM/NPS
3. No vendor resources
4. Chart title of RMCC Fed Engine Status



WORKSHOP 
1



WORKSHOP 1



WORKSHOP 1

Purpose:

RMCC wants a graph of federal engine status by child dispatch center 
for their dashboard

1. Task 1 open IROC reports
1. Access IROC Reports
2. Create a Report
3. Name: Workshop 1
4. Table: Resource [x_fosf_iroc_resource]
5. Insert and Stay



WORKSHOP 1

1. Task 2 Add filters
1. Active is true

AND
2. Dispatch organization.GACC is Rocky Mountain Area Coordination 

Center
AND

3. Catalog is Equipment
AND

4. Resource Status is anything
AND



WORKSHOP 1

1. Task 2 Add filters
5. Resource Qualifications contains ENG3

OR
6. Resource Qualifications contains ENG4

OR
7. Resource Qualifications contains ENG5

OR
8. Resource Qualifications contains ENG6

OR
9. Resource Qualifications contains ENG7

AND



WORKSHOP 1

1. Task 2 Add filters
10. Owner Organization.Subdivision is US Forest Service

OR
11. Owner Organization.Subdivision is US Fish and Wildlife Service

OR
12. Owner Organization.Subdivision is Bureau of Indian Affairs

OR
13. Owner Organization.Subdivision is Bureau of Land Management

OR
14. Owner Organization.Subdivision is National Park Service

AND
15. Vendor Owned is false
16. Save



WORKSHOP 1

1. Task 3 Change to Bar report
17. Select Type tab

1. Select Bar

18. Select Configure tab
1. Group by; Dispatch Organization

19. Stack by
1. Resource Status

20. Select Stacked bars
21. Select Display data table



Questions?



SCHEDULING REPORTS

• Scheduling tidbits!

• Not all report types can be scheduled. Examples:

• Single score reports – cannot schedule or export

• Single level pivot tables – can schedule, but there is no output. Can be exported

• If unsure, test schedules by sending to yourself first 



SCHEDULING 
REPORTS

• Don’t like creating schedules for 10 
reports to the same people?

• You can schedule multiple reports in 
a single email!



SCHEDULING REPORTS

Use the search option for Include With to find your original schedule



SHARING REPORTS

• Sharing to:

• Groups

• Your center

• Advise against. You may have users who should receive the information. Vendors…..

• Users

• Any IROC user(s)

• SAVE

• Where to find shared reports

• My Center reports

• Group

• Search report name



SCHEDULING AND SHARING

Any more questions before we move on?



DASHBOARDS





DASHBOARDS

Overview

• Tabs for:

• Recent

• Owned by Me

• Shared with Me

• All

• Filter ability

• Search ability

• Create a dashboard



DASHBOARDS



DASHBOARDS
Creating a new dashboard

• Create a dashboard

• Name your dashboard

• Set Visible to

• Everyone

• Groups and Users

• Submit



DASHBOARDS

I created a dashboard. What now??

• Add a Widget

• Widget Category

• Content Blocks

• *New Static HTML

• Add



DASHBOARDS

*New Static HTML

• Click here to…..



DASHBOARDS

Edit to your needs and submit



DASHBOARDS

Edit your Widget

• Increase or decrease 
height

• Edit content

• Text

• Name

• Graphic 

• Refresh

• Edit widget

• Show items

• Title Alignment

• Title Color

• Header Color

• Delete widget



DASHBOARDS

Adding reports

• Widget category
• Reports

• Select report from list

• Add

• It will default land above your title 
widget. Just drag and drop where you 
want it.

• Same edit options

• Resize from corners



DASHBOARDS

Adding tabs

• From list actions



DASHBOARDS

Adding reports

• From the report

• Share

• Add to dashboard

• Select tab

• Add



DASHBOARDS

Editing and Sharing dashboard

• Click   

• This will open widgets and allow 
editing

• Click

• Add groups and users

• Groups (CA-ANCC)

• Users (Robert Gomez)



DASHBOARDS

Configuration

• Create tabs

• Set background color

• Select a quick layout



DASHBOARDS

One last item!

Sharing your dashboard does not mean folks can see 
the data. You must also share each associated report 
with the same individuals or group(s). 



Any more questions?

Mic drop…


