(eISuite

Requesting a FAMAuth User Account

Note: If you already have an existing Wildland Fire Application Portal (FAMAuth) account
with access to another application, i.e., IROC, WFDSS, you do not need to request a new
account. All you need to do is make an application access request for Enterprise-PROD.

To request a FAMAuth User Account

1. Log in to the FAMAuth Portal: https://famauth.wildfire.gov. For assistance logging in to

the FAMAuth Portal, please see the FAMAuth User Guide.

2. Click on the e-ISuite Enterprise application tile.

3. ALink user window will appear and you will be given the option to request access.

Select the text that reads request access.

Link user

| 1
[ ® We are unable 1o find 3 FAMAuth user linked with your eAuthentication account.
M you have a FAMAUth user (previously known 3s INAP profile) already, enter the primary or an |
alternate e-mail address ETUTTIEU ITRITTOUTUSYr. |

‘ M you are 3 new user, youmay reausst access,

E-mail address

Next

4. Onthe Request Access screen, complete the form and then click the Next button.

Request access

| Enter user information -

D Please enteryour Full name as i appears on your Government [0, |

First name Middle name (optional) Last name

Ima User

Job title (optional)

E-Mail

IUser@usda.com |

Office number Ext (optional) Mobile (optional) Fax (optional)

Primary affiliation

Part-time/seasanal
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https://famauth.wildfire.gov/
https://wildfireweb-prod-media-bucket.s3.us-gov-west-1.amazonaws.com/s3fs-public/2025-10/FAMAuth%20Users%20Guide.pdf
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5. Scroll to the bottom of the Rules of Behavior screen and click Accept.

6. Verify EIS-e-ISuite Enterprise displays in the Application Access menu and PROD

displays in the Instance(s) menu.

Review and accept rules of behavior

+

Request application access and roles

(D Requesting application access will result in  request to INAP. To request access to more than 1 application, please click the plus button below.
Onee your request |s reviewed, you will recelve an e-mail. Please do not submit further requests until you receive this e-mall.

Application access Instance(s)

| EIS-e-|Suite Enterprise ~ | | Y v | e @

7. Enter the information for the manager or supervisor who will verify and approve your
access request and click on Submit. It cannot be your own information. If your own
information is entered, your request will automatically be rejected.

© Enter the contact who can validate your need to access this application.

* You CAN NOT validate yourself.
* Agency employees: enter manager or supervisor.
* G : enter your office

["] Use existing contact

Contact’s first name Contact's last name
Job title Phone number Ext (optional)
E-Mail

o )

8. You will receive an approval message from donotreply@nwcg.gov.

donotreply@mail.nwcg.gov

Application Access for FRAM-EISUPL Approved
To:

Reply-To: donotreply@mail.nweg.gov

Your access request for F&AM-EISUPL is approved.

This is an automatically generated message. Please do not reply to this message.
https://nap.nweg.goviNAP/
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