Interagency Cache Logistics
Inventory Program

This month's newsletter describes key system enhancements
improving warehouse efficiency and support, for firefighting

N
@
£

=
O
>

7o)

AN

o

N

=
S
=

operations. Fast Pass implementation allows automatic carton Contents
charging during returns, streamlining the process without Tips & Tricks

generating extra tasks. Refurb-RFI Tracking enables quicker Speed Up Your Returns
documentation of consumables without requiring full work orders. Communication Channels
Helpful tips are included for adding S-numbers to orders, using Ordering Best Practices

tags to flag item issues, and managing user access workarounds. What's Coming Next
It also outlines several upcoming projects, including billing report
upgrades, improved order tracking, and enhanced cancellation
features. Finally, we offer additional guidance for IMT Ordering
Managers placing orders to caches.

Tips & Tricks

How to Add S#'s to Orders

1.0pen an existing Order record.

2.Go to the Asset Tasks tab.

3.Edit columns to search and select: Request Number.

4.Drag and drop the selected columns to place the Request Number closer to the top of the list.

5.Click Ok.
How to Use Tags
Tags are great for tracking concerns and alerting other colleagues about support tickets already
logged through the Help Desk.

* Inthe Request Line Items tab, of any Order or Record, use the Tags column to flag issues with

specific items.

e Edit columns to search and select: Tags.

e Double-click the empty space under the Tags column to type in related information.

* View KB0070553 - Using Tags in Workspace Lists for more information.
Temporary Access Workaround
Temporary access in User Security is not working as expected.

e Workaround:

o Mark the last day a detailer will be present.
o When adding a detailer to a stockroom:
= Set My Caches to “True”
= Confirm cache settings are configured properly.
e See KB0010525 - Managing Users and Groups for more information.



https://iroc.nwcg.gov/iclip?id=kb_article&sysparm_article=KB0010525

Speed Up Your Returns

Fast Pass Implementation: Consuming Cartons

Fast Pass improves the return workflow:
e Auto-Charging for Cartons: Automatically charges with no task generation.
o If a carton is associated with multiple locations, a task will be created for you to
complete. Once the task is done, the carton will be charged accordingly.
e Bottom Line: Faster, smoother return processing to boost efficiency.

Create New Consume carton task n

Details

i Consume carton task

Mumber State
- Open

Stockroom ICLIP Return
RET0001792 @

Model % Task type
Consume carton task
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Aisle and space

Refurb-RFI Status

A lightweight way to return assets:
» Faster Documentation: Establishes a quick, efficient method for tracking and
documentation of refurb usage, without creating a full work order.
e Example: Refurb RFI could be used for wiping down a folding table.

X
please add assets
Trackable Returned Condition Asset Tag/ltem |D Quantity
= | Refurb RFI = ‘ [RMK-0143-07 000148 - PUMP - PORTABLE HIGH PRESSURE J 1 H +
) [RefurbRRI » | [ 001240 - INSTRUCTIONS - ROAD SIGN KIT | | 1 B+

Cancel [ Submit Assets ]

See KB0010543 - Managing_Returns for more information.
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https://iroc.nwcg.gov/iclip?id=kb_article&sysparm_article=KB0010543
https://iroc.nwcg.gov/iclip?id=kb_article&sysparm_article=KB0010543

Communication Channels

Each month, you can expect to receive ;
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central hub to access Newsletters, ICLIP
Release Notes, video walkthroughs, and
knowledge articles. You can also access
the Help Desk. The following route will
take you to the ICLIP-specific section:
Our Capabilities > Resource

Management > ICLIP.

equipment.

Interagency Cache Logistics Inventory Program (icLip)

ICLIP -
Visit the ICLIP
o Help Desk
Overview

o

. : —— P : ) Contacts
+ ICLIP is an interagency system whose mission is to support incident teams with supplies and

For information please

= ICLIP, which performs functionally similar to ICBS, supports the ordering, tracking, and delivery contact the following:
of mission-critical supplies to support the firefighting communities mission.

« ICLIP is a warehouse management and inventory system that supports the unique requirements ICLIP SMEs
of the NISC system. The NISC manages all items that make up the National Fire Equipment
System (NFES) for fire/all hazards incident use. This inventory includes, but is not limited to, Ricardo Reynoso
firefighting tools, personal protective clothing and equipment, fire shelters, pumps, hose,
specialized incident communications equipment, forms, and training materials. Cheryl Campbell

« ICLIP is used at 15 interagency incident support caches hosted by the Forest Service, Bureau of
Land Management, and state agencies. DaveRelly

+ The 15 Interagency caches do a robust business, managing more than $225 million in inventory, Dave Karady

and refurbishing many items that are used many times during a fire season. The caches also
have processes that determine when an item requires permanent disposal.

System Status: ICLIP is Operational

Change Management Committee =+
General Information +
User Support +

ICLIP Project Manager

Susan Honaker
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https://iroc.nwcg.gov/iclip?id=kb_article&sysparm_article=KB0010549
https://iroc.nwcg.gov/iclip?id=kb_article&sysparm_article=KB0010549
https://www.wildfire.gov/application/iclip

Ordering Best Practices:
Quantity Guidance & Out-of-Stock Procedures

To improve ordering and quantity accuracy between Cache and Ordering Managers, follow these
tips:
1.1f an item is out of stock at a Cache, verbally contact the Cache staff to determine if they can
order the item, obtain it from another cache, or if they expect incoming stock.
2.We strongly encourage Ordering Managers to call the Cache before processing any order. This
ensures alignment between both parties, helps verify item availability, and establishes a reliable
point of contact.
3.Refer to PMS-449 (NWCG NFES Catalog - Part 1) for guidance on standard packaging and Unit
of Issue (U/I).

Note: 100,000 blocks will not appear in the ICLIP Portal until the entire order is completed. Users
should not be concerned if they don't see them immediately during the ordering process.

WHAT'S COMING NEXT

Projects in Progress (Targeted Release August 2025)

e FBMS Billing Reports: Under development

* Loss Use Reports: Target release before September 1
e General Reports Enhancements

 Billing Transaction

e Ordering Teams Identification

e Order Cancellation Improvements
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https://www.nwcg.gov/publications/pms449-1/nwcg-nfes-catalog-part-1-fire-supplies-and-equipment-pms-449-1

