
e-ISuite Version 2.3.0 Release Notes  May 16, 2023 

 e-ISuite 2.3.0 Release Notes 
 
 
Date: 

 
May 16, 2023 

Version: e-ISuite Version 2.3.0 
  
Description: The primary focus of this release is to update Reference Data tables and fix issues found in 
Version 2.2.0.  Additional information is also available on the e-ISuite Webpage: 
https://www.wildfire.gov/application/eisuite 

 
e-ISuite Enterprise Version 2.3.0 

(No Installation Necessary) 
 
e-ISuite Enterprise is accessed through the FAMAuth Portal.  Please see the FAMAuth User Guide for detailed 
instructions on how to log in using the portal.  
 
• Link to FAMAuth Portal: 

https://iwfirp.nwcg.gov 
• The Enterprise URL is still active and will re-route you to the FAMAuth Portal: 

https://eisuite-app.nwcg.gov/eisuite/ui/index.html# 
  

 
Important Things to Know Prior to Installing e-ISuite Site 2.3.0 

• System Requirements 
o Windows 7 Professional, Windows 10 Professional, or Windows 2016/2019 Server 
o No competing http Services (Tomcat9 will provide web services on server machine) 
o Optimal screen resolution is 1366 x 768 

 
• Browser Requirements 

o Google Chrome or Microsoft Edge are the preferred browsers. 
o Pop-up Blockers Turned Off 

 
• System administrative privileges are required to install the application.   

Note: Users will need to follow their agency protocol for installing software. 
 

• The URL for Site is:  localhost:59123/isuite/ui/index.html# 
 

Site 2.3.0 Installation Instructions 

Step 1:  YOU MUST UNINSTALL all previous versions of e-ISuite Site.  Follow your agency protocol for 
uninstalling software.   
Step 2:  Users will be required to reboot their systems after uninstalling e-ISuite. 
 
Step 3:  Users must clear their browser cache before installing e-ISuite Site 2.3.0.  Instructions for clearing 
browser cache in Google Chrome, Microsoft Edge and Firefox can be found here:  Clearing Browser Caches   
Step 4:  Users may now proceed with the installation of e-ISuite Site 2.3.0.  Follow your agency protocol for 
installing software. 
 

https://wildfireweb-prod-media-bucket.s3.us-gov-west-1.amazonaws.com/s3fs-public/2022-11/FAMAuth%20Users%20Guide.pdf
https://wildfireweb-prod-media-bucket.s3.us-gov-west-1.amazonaws.com/s3fs-public/2023-05/e-ISuite_ClearingBrowserCaches_2023.pdf
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Version 2.3.0 Release Summary 
 

Functional 
Area 

Summary 

Accounting 
Codes 

Accrual Accounting Code field was removed from the 
Accounting Codes tab on the Edit Incident screen. 

Check-In Fixes an issue where an error message appeared when 
editing a parent resource that does not have the Agency 
field populated. 

Check-In Cursor will now automatically return to the Request 
Number field when selecting “No” in response to a 
Duplicate Request Number validation message. 

Cost Accrual Code fields were removed from all areas in the 
Cost Module. 

Cost Spelling of Retardant was corrected on all Cost Reports.  

Custom 
Reports 

Fixes an issue where dates were not sorting correctly in 
Custom Report views. 

Custom 
Reports 

Accrual Code and Accrual Description fields were 
removed from the Resources-Cost Custom Report view. 

Data Transfer Fixes an issue where the Data Transfer process was not 
working correctly. 

Demob The system will now prevent an invalid time from being 
entered in the Leave ICP Time field and Flight Time field 
on the Air Travel Data screen. 

Demob Actual and Tentative Demob Remarks fields were 
increased to accept more characters and will now wrap 
correctly on the Available Release Report, Actual 
Demob Report and the ICS-221 Demobilization 
Checkout Form. 

IAP Added the ability to enter a Degree symbol on the ICS-
206 Form Blocks 5-7.   

IAP Fixes an issue where the full Incident Name was not 
printing on the ICS-204, ICS-205 and ICS-220 Forms, 
Block 1. 

IAP Fixes an issue where Special Instructions were not 
displaying correctly on the ICS-205 Form. 

IAP Fixes an issue in IAP Settings where the Resource to 
Display From option was not displaying correctly when 
an Incident Group was selected. 
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Functional 
Area 

Summary 

Reference 
Data 

Updated Reference Data tables to include AD Rates, 
Cost Rates, Item Codes, Unit ID’s and FS Region/Units. 

Reference 
Data 

Fixes an issue where Logging Truck was showing under 
the wrong Section Code. 

Site Install Fixes an issue where a missing dll file error message 
was appearing during install. 

Time Fixes an issue where the Total Sort option was not 
sorting correctly based on Total Shift Hours on the Shifts 
in Excess of Standard Hours Report. 

Time Added the ability to delete multiple time postings at the 
same time. 

Time Fixes an issue where the Item Code was not updating 
correctly when overwriting an existing time posting. 

Training 
Specialist 

Fixes an issue where the Evaluator Names were not 
displaying in Last Name, First Name order on the 
Training Assignments List. 

User Accounts Fixes an issue where users who do not have the Data 
Manager role were able to assign all roles when bringing 
a new user account into Enterprise from iNAP. 

 


